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Reliability of Your Power Supply

The company is always seeking to increase reliability of
supply and over the last couple of years has installed
thousands of long length possum guards and bird spikes in
an endeavour to eliminate momentary fluctuations.

If you are experiencing momentary fluctuations please let
us know.

Planning for the Future

It is imperative in an electricity network that we continually
plan and increase the capacity of the network to meet
customer requirements. To wait until the demand exists is
too late. The company does not want a failure of supply as
occurred in the Auckland Central Business District a few
years ago, and in other networks throughout the world.
Accordingly, the company is committed to increasing the
capacity of its network to meet customer requirements and
the growth in Marlborough.

This growth is not only occurring in wine growing areas but
in Blenheim and Picton. Aside from extensive reconstruction
of a number of lines the company is also building new

Marlborough Lines is approaching the end of its financial year, and has recently finalised the amount

substations. We are currently completing the construction of annual discount that will be paid out to Marlborough’s electricity consumers. We will be paying

of new 33/11kV substations at Redwoodtown, Picton and the annual electricity consumer discount to your retailer later this month. As in previous years the

the Waihopai Valley. We plan to build new substations at discount will be paid for each installation (e.g. a dwelling or business premises) connected to our

Springlands, Wairau Valley and Nelson Street over the next network at a specific cut-off date in March, and it is based on the electricity consumption at that

12 months. installation over the 12 month period to 31 January 2006.

Over the last year the company has spent in the vicinity of Because Marlborough Lines does not have a direct contract with electricity customers we are unable

$11m on capital expenditure and plans to spend a similar to track customer movements. The only information that is available for us to determine discount

amount over the forthcoming year. payments is the installation address and the line charge revenue received from that installation.

, This means that if you move the discount does not go with you.

EI t . P = If you are changing address around this time and wish to receive the discount that has accrued

eC "CIty I'IceS for the premises you are vacating we suggest that you consider coming to some arrangement with

the new occupiers, e.g. by way of a provision in your Sale and Purchase Agreement, for the
appropriate discount to be forwarded to you. As we will not be able to advise the actual level of
discount applicable to your current installation until closer to the date of discount payment, we
suggest that any such agreement should provide for the discount to be paid on a “days of occupancy”
basis or similar.

Allocation of the Average Power Account for The fact that we do not have a direct contractual relationship with electricity consumers also means
Typical Domestic Consumers that we are required to pay the discount to your electricity retailer, who will then deduct the amount
of discount you are due from your electricity account. Direct payment of the discount by us to you

Transpower would incur tax payments.
$108.04 6% Discounts will be paid to the electricity retailer who is recorded in the company’s records as

Marlborough supplying the installation at a date to be specified or on 31 March 2006. If you are considering
Lines changing electricity retailer around this time, please contact us to discuss which retailer we should
Discour:t pay the discount to.

$160 9% E"ergy The specific amount of discount paid per installation will vary depending upon the geographic

Marlhorough L2 Rf‘:;';" . location and electricity consumption, but it is envisaged that no installation which has been connected
Post Discount 3 2 o for the full twelve month period will receive less than $52 and a typical domestic consumer as
$357.95 20% 65% defined by the Ministry of Economic Development will receive an amount of $160.

“As defined by the Ministry In this regard it is important to appreciate that Marlborough Lines is not responsible for your final
ot Economic Dereeagel electricity account as this is a matter for your retailer. Our responsibility is to pay Transpower for
I;fjsfg‘r’ o e the delivery of electricity over the national grid and provide the delivery of electricity from the
1 May 2005 Transpower substation in Blenheim to your installation. The actual unit rates and the level of fixed

daily charge are set by your retailer.

Remember - If you are changing residences or relocating your business at this time and
wish to receive a discount for the last year you may wish to make arrangements accordingly.
If you have any queries in this regard please do not hesitate to call our customer services division
on (03) 577 7007. Alternatively, the Marlborough Lines web site contains a comprehensive list
of answers to commonly asked questions about the consumer discount.
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